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- Groupon FAQ -

Where exactly is Air Atlanta Helicopters?

We are located on DeKalb-Peachtree Airport (PDK) in Atlanta. The physical street address for your GPS
is 1951 Airport Road, Atlanta, GA 30341. When you turn onto Airport Road we are located in the first
brick building on the right-hand side of the street. You'll notice a white awning at the top of the stairs
with our logo on it.

What should | wear?

Simple answer — whatever you’re comfortable wearing. Just keep in mind you’ll be outside some of the
time and climbing into and out of a helicopter, so short skirts and heels are not recommended for ladies.
Can | take pictures?

Absolutely! We want you to have something to remember this amazing experience and share it with
your family and friends.

Can | bring my family and friends?

Of course — who better to share your helicopter experience? We invite you to bring up to 2 additional
people to ride along in the rear seats of our Robinson R44 helicopter so you can impress them with your
flying skills as they snap pictures and enjoy the view. There is a $150 additional charge for 2 additional
passengers.

How long is the flight portion of the Discovery Flight Experience?

You can expect to be in the area for approximately 30 minutes. If you would like to extend your flight
please let us know when making your reservation and we’ll be happy to accommodate you.

Can | extend my flight time?

Yes! Most people enjoy flying the helicopter so much they want to keep going. When making your

reservation please let us know about any flight time extensions so we can accommodate you. An extra
charge will apply to additional flight time.



Where will | fly to?

Our headquarters are centrally located to the Buckhead and Perimeter areas of Atlanta, so instructors
generally maintain a course within this vicinity. If you have somewhere in particular you'd like to fly
over, please let us know when making your reservation.

How safe is the helicopter?

Your safety is our primary goal. Air Atlanta Helicopters prides itself on completing 30,000 flight hours
with no accidents or incidents — and we plan to keep it that way. All of our helicopters carry insurance,
proper FAA certification, and are meticulously maintained by our experienced in-house maintenance
staff.

How much experience does my instructor have?

All of our instructors have logged over 1,000 hours in rotorcraft flight. Each has undergone rigorous
training and is always available to provide information and guidance. Instructors at Air Atlanta
Helicopters are committed to maintaining high standards of excellence and a genuine interest in the
safety and success of students.

What if it rains?

Rain, wind, thunder and lightning . . . oh my! Unfortunately the weather in Atlanta is completely out of
our control, but we will make every effort to complete your flight in accordance with flight safety
weather guidelines. Don’t worry about the 10-day forecast. We receive special aviation radar reports
every 12 hours to provide the most accurate outlook on flying conditions possible, and we won’t
reschedule your reservation until the day of your flight.

What if | exceed the 220 lbs. weight limit?

Not to worry. For our more powerfully built students we offer the solution of upgrading to our
Schweizer 300Cbi helicopter for only $35. This helicopter was designed specifically for training and
offers a roomier seat and more comfortable controls. Please discuss any needs you may have when
making your reservation.

What is your cancellation policy?

Groupon holders cancelling for any reason in less than 48 hours will forfeit their Groupon.



